From: mike-urban@hnc.com@inetgw

To: Microsoft ATR
Date: 1/22/02 9:34am
Subject: Microsoft Settlement

Microsoft has used predatory practices at the deliberate expense of other companies to create a
monpolistic situation. Many of the judgements that come out of this case will be used going forward on
new cases and we need to make sure that a precedent is not set which allow companies to get away with
this type of behavior. It impacts everyone of us in many ways. Even a billion dollar fine is insignificant
to this company and will not justify the multi billions thay have made from it. I am also a Microsoft
shareholder.
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